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PC-Diag Professional suite used to diagnose problems on a PC running in a Windows or DOS environment. Our Professional PC Hardware Diagnostic suite was designed to reduce the expenses associated with the building and maintenance of computers thus limiting downtime, unnecessary repair, unwarranted technical support, and costly RMA returns.

Our company's comprehensive PC Management Solutions specifically target the four key phases of a PC'S life-cycle: Hardware Development, Computer Manufacturing, PC Maintenance, and Customer Support. PC Diag diagnostics allows its user to maintain quality repair, service, and support during the four phases of a PC's lifecycle. 
 "If the Swiss Army developed a tool for diagnosing and treating common PC maladies, we think it would look a lot like PC Diag".   Maximum PC Magazine
"Pinpoint any PC failure. Amazing system. You'll be a HERO!"  - John C. Dvorak, PC Magazine, Inside Track 
Key Features
· Simplified interface and Wizards, no need to research a complex help file to perform a full system diagnostic, any test is just two mouse clicks away! 

· Self-Boot DOS (DOS application, runs independent of your operating system)

· Windows Remote Controller application with 5 Remote Clients(Clients are interchangeable)
· Display and record the possibilities of negative effects during configuration changes and hardware upgrades. 

· Customizable snapshot report. (See what’s inside your system even  without taking off the cover)

· Exacting System Benchmark Tests 

· Comprehensive report about your computer components, and operating system so you can determine whether or not your PC is performing the way it should be. (Compare how well your PC is performing based on similar machines).    

· Customer can easily integrate their own diagnostics in our (Custom Test Menu) 

· Comprehensive Configuration Report 

· Rugged System Diagnostic Tests 

· Burn-In Testing (simulate a month of normal operation in just a few hours of intensive exercising.
· Accurate and Detailed test logs information (with additional testing details right on the screen)

· USB Test (works with virtually any USB device)

· Does not require costly multiple USB loop back test plugs.  

· See the performance and "intelligence' of your USB devices. 

· Works with UHCI, OHCI and EHCI controllers. 

· Powerful  Utilities
· Scans hard drive for allocation errors

· Refurbishes magnetic surface on hard drives

· Refreshes magnetic surface on hard drives

· Low-level formats drives

· D.O.D security erases hard drives
Benefits

· When support technicians are required, detailed logs of all test results can immediately be provided cutting down or completely eliminating costly product returns, wasted time and money. 

· Complete Computer Diagnostics (single-test and batch mode) for PC Manufacturers and assembly technicians - Excellent for factory stress-testing before shipping computers to customer 
· Avoid delivering D.O.A. (Dead on Arrival) hardware to your customers.
· Enables your help desk technicians to obtain detailed PC hardware information and run complex computer hardware diagnostic tests. All this can be done instantly and remotely across the LAN, WAN or INTERNET at any location worldwide.
· Imagine the time and money you'll save on unnecessary on-site service calls and replacement parts, especially when the problem was "operator error or a software application", not part of your Warranty!
Product Deliverables
· PC Diag can be pre-installed at the factory on the manufacturers hard drive

· Ordered by Download, CD-ROM, USB Flash Drive, or Floppy Drive

· Other OEM formats are available upon request

· Customization is also available upon request

NOTE: (Pay-As-You Program) NO upfront fees for OEM’s, Refurbishers, Warranty Providers, Support and Help Desk Operations 

PC Diag will allow it’s customers to preload either our DOS and Remote Windows or both programs onto their systems as trial ware and only pay for it if and when your customer uses it for troubleshooting purposes. For more details on this exciting program contact PC Diag directly.

OEM Bundles You Profit From Product, Value, and Savings

PC Diag Remote Software Client is the perfect software package to bundle with computer systems and other system components.
Yes, PC Diag Remote is a help desk technician's dream tool. Our Remote software rounds out your customer service, and will significantly lower customer support costs plus increase customer satisfaction.
Bundling PC Diag allows you to promote Remote PC Support to your customers. This makes your company and product more attractive to prospective customers, improves your market appeal compared to the competition, and allows you to sell more computers. 
Sales Contacts and Multi-user Accounts

Substantial discounts are offered when ordering multiple software licenses for the same product. Discounts usually apply when ordering more then 5 of any one product. Contact our sales dept for a detailed list of our products and pricing in the US & Canada (888) 689-2978, International (718) 249-4862 or visit us at  http://www.pc-diagnostics.com/contact.shtml  for additional details. Hours: 8:30 AM to 11:30 PM EST Monday - Friday, Saturday 10:00 AM to 3:00 PM EST
Site Licenses

Site licenses are available for each product. Site licenses allow for unlimited use of the product within an organization, contact our sales dept at US & Canada (888) 689-2978, International (718) 249-4862 or e-mail info@pc-diagnostics.com for additional details. Hours: 8:30 AM to 11:30 PM EST Monday - Friday, Saturday 10:00 AM to 3:00 PM EST
About PC-Diag, Inc.

PC Daig, Inc. is recognized as one of the global leaders in the development and marketing of PC Hardware Diagnostics for PC manufacturing, maintenance and remote help desk support. Our mission is to engineer affordably priced state-of-the-art PC Diagnostic Software Solutions that stand for performance, quality and value. 

Other PC-Diag Solutions
· PC Diag Lite Windows for (Home Users)

· PC Diag Novice DOS & Windows for (PC Hobbyists)

· PC Diag Burn-In for (PC Manufacturers & Refurbishers)

· PC Diag Windows Remote (Support & Help Desk)
· USB Test  DOS(USB devices, ports & hubs)
· NIC Test( Windows Network Card Diagnostic)
PC Diagnostic Tools & Tool Kit’s
· FlipPost PCI/ ISA Desktop Motherboard Test Card

· LapTop MiniPCI/ Printer Port Motherboard Test Card

· Professional Technicians Kit

· Master Technicians IT Kit
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